
 
 

IMPORTANT! 
Reminder for Customers to Review Paper and E-Statements 

 
Newfield Na�onal Bank and other financial ins�tu�ons have experienced an increasing amount of fraud targe�ng its 
customers. Certain Federal regula�ons and the Uniform Commercial Code require you to review your account statements 
for counterfeit checks, forged or unauthorized signatures, altera�ons, and unauthorized transac�ons in a prompt and �mely 
manner to reduce the amount of any poten�al loss. Failure to review your statement and report any discrepancies 
according to the �meframes required may result in you taking the en�re loss. 
 
Provided below are some reminders regarding your duty to review your statements and report any discrepancies to us.  
These were listed in the Terms and Conditions of Your Account document that was provided to you when your account was 
opened.  
 
Your Duty to Report Unauthorized Signatures (Including Forgeries and Counterfeit Checks) and Alterations on Checks and Other 
Items – You must examine your statement of account with "reasonable promptness." If you discover (or reasonably should 
have discovered) any unauthorized signatures (including forgeries and counterfeit checks) or altera�ons, you must promptly 
no�fy us of the relevant facts. As between you and us, if you fail to do either of these du�es, you will have to either share the 
loss with us, or bear the loss en�rely yourself (depending on whether we used ordinary care and, if not, whether we 
substan�ally contributed to the loss). The loss could be not only with respect to items on the statement but other items with 
unauthorized signatures or altera�ons by the same wrongdoer. 
 
You agree that the �me you have to examine your statement and report to us will depend on the circumstances, but will not, 
in any circumstance, exceed a total of 30 days from when the statement is first sent or made available to you. 
 
You further agree that if you fail to report any unauthorized signatures or altera�ons in your account within 60 days of when 
we first send or make the statement available, you cannot assert a claim against us on any items in that statement, and as 
between you and us the loss will be en�rely yours. This 60-day limita�on is without regard to whether we used ordinary care. 
The limita�on in this paragraph is in addi�on to that contained in the first paragraph of this sec�on. 
 
Your Duty to Report Other Errors or Problems – In addi�on to your duty to review your statements for unauthorized signatures 
and altera�ons, you agree to examine your statement with reasonable promptness for any other error or problem – such as 
an encoding error or an unexpected deposit amount. Also, if you receive or we make available either your items or images of 
your items, you must examine them for any unauthorized or missing indorsements or any other problems. You agree that the 
�me you have to examine your statement and items and report to us will depend on the circumstances. However, this �me 
period shall not exceed 60 days. Failure to examine your statement and items and report any errors to us within 60 days of 
when we first send or make the statement available precludes you from asser�ng a claim against us for any errors on items 
iden�fied in that statement and as between you and us the loss will be en�rely yours.  
 
Errors Relating to Electronic Fund Transfers or Substitute Checks – (For consumer accounts only). For informa�on on errors 
rela�ng to electronic fund transfers (e.g., online, mobile, computer, debit card or ATM transac�ons) refer to your Electronic 
Fund Transfers disclosure and the sec�ons on consumer liability and error resolu�on. For informa�on on errors rela�ng to a 
subs�tute check you received, refer to your disclosure en�tled Substitute Checks and Your Rights. 
 
Duty to Notify if Statement Not Received – You agree to immediately no�fy us if you do not receive your statement by the 
date you normally expect to receive it. Not receiving your statement in a �mely manner is a sign that there may be an issue 
with your account, such as possible fraud or iden�ty the�. Absent a lack of ordinary care by us, a failure to receive your 
statement in a �mely manner does not extend the �me you have to conduct your review under this agreement. 
 
          ______________________________________________                    ____________________ 
          Customer Signature                  Date 


